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Special Loans of the Living Welfare Fund Related to the Impact of
COVID-19

Guide for the start of Redemption (Payment)

Toyama Prefecture Council of Social Welfare,
Toyama Prefecture COVID-19 Special Loan Redemption Office

We inform you as follows before the start of the redemption (payment) of the Special Loans of the
Living Welfare Fund Related to the Impact of COVID-19.
Please be sure to confirm the details.

(Details of the guide)

1. Announcement about the start of redemption (w p. 2)
2. How to redeem (pay) (= p. 4)
— Redemption (payment) by account transfer
— Redemption (payment) by payment handling slip
3. In the event of any changes in address/name (w p. 7)
4. Guide for/list of contacts of municipal councils of social welfare (w p. 8)
5. Guide for/list for contacts of self-reliance counselling and support agencies (= p. 10)
6. Matters to be noted (w p. 12)
7. Deadline date for return (submission) of the account transfer request form (w p. 12)
8. Contacts (w p. 12)

Enclosed materials
oAnnouncement about the start of redemption (A4 size)
oGuide for the start of redemption (this booklet)
oGuide for exemption from redemption (A4 size)
oAccount transfer request form (Automatic payment application form)

*Combined with an example of the description, they are in triplicate.
oReply envelope (postage paid by addressee)

*The envelope is addressed to the redemption office. Please use it to send the account transfer
request form.

It is not necessary to put a stamp on the envelope because the postage is paid by the

addressee.
oPayment handling slip (for three redemptions)
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1. Announcement about the start of redemption

The Announcement about the Start of Redemption (A4 size) is enclosed (The sample is presented
onp. 3).
The explanation about the items is as follows, and please confirm it.

Name of item Explanation
ame o d Name of type of fund
oan amo Determined loan amount
Redeemed amo Amount already redeemed (paid)
Rema O

Loan amount after deduction of redeemed amount

ace period Time for moratorium on payment
Redemption period Period for making redemption (payment)
Redemptio Amount to be redeemed (paid) monthly during the time for monthly
amo installments

Number of redemptions (payments)

d code Code of type of fund

oan code Number for the loan

Redemption (Payment) will start on January 1, 2023.

The way to redeem (pay) is stated in section 2: How to Redeem (Pay) (p. 4-), and please confirm

In the event of redemption by account transfer, the withdrawal is executed from the

registered account on the 27t of every month. The first date of withdrawal is January 27, 2023

(after that, the withdrawal is executed on the 27" of every month).

In the event of redemption by payment handling slip, it is necessary to make payment from
HOKURIKU BANK, the FIRST BANK OF TOYAMA, or the post office from January 1, 2023, to
January 31, 2023 (After that, the payment period is the first to the last day of every month).

For more details, please see the following pages.
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Sample of Announcement about the Start of Redemption (A4 size)
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2. How to redeem (pay)

There are two ways to redeem (pay): account transfer and payment handling slip.

In the event of redemption by payment handling slip, the fee may be charged (to the borrower).
Please make the redemption (payment) by account transfer, in_principle.

More details are as follows:

[Redemption (Payment) by account transfer]

The redemption (payment) is made through automatic withdrawal on the 27t

Details of every month from the account of the financial institution designated by the
borrower.
Fee Not charged (paid by the Council)
Please fill in the enclosed Account Transfer Request Form (Automatic
Payment Application Form) and put a stamp registered to the financial
Procedure Y PP ) b b reg

institution on it before sending it with the reply envelope.
Deadline for submission: November 30, 2022 (Wednesday)

First redemption

January 27, 2023

(payment)
Date of
redemption 27" of every month
(payment)
*In the event the Account Transfer Request Form (Automatic Payment
Application Form) is not received by the deadline for submission or has
any deficiencies, the first redemption (payment) may be made by payment
handling slip as a result of the late procedure.
Remarks *In the event the deficiencies result in failure to complete the procedure, we

will inform the borrower of this.

*The borrower of both the emergency small amount fund and general
support fund only has to submit the Account Transfer Request Form. With
one sheet, the procedure for account transfer would be implemented for
both funds.
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Matters to be noted on the Account Transfer Request Form (Automatic Payment Application Form)

(i) Please cut off only the first sheet, example of description. The remainder is triplicate copies
(sheets for financial institution, entrustor, and customer).

Account transfer
request form
Automatic payment
application form

Example of description
+ A set of triplicate
copies

Account transfer request form

Account transfer
request form
Automatic payment
application form

Example of
description

Automatic payment
application form

Triplicate copies
Green-colored (for financial
institution)
Blue-colored (for entrustor)
Black-colored (for customer)

(i) Please fill in the bold box on the top sheet (for financial institution) of the triplicate copies and use

the example of the description as needed.

(i) Please be sure to put a stamp reqistered to the described financial institution on the place

designated for each of the ftriplicate copies (sheets for financial institution, entrustor and

customer)
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borrower.

(iv) Please cut off the third sheet (for customer) of
triplicate copies and send (return) the first sheet
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entrustor) with the reply envelope (addressed to
the redemption office, *Not necessary to put a
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[Redemption (Payment) by Payment Handling Slip]

Details

Redemption (payment) by payment handling slip from the HOKURIKU BANK,
the FIRST BANK OF TOYAMA, or the post office

Fee

Not charged from the HOKURIKU BANK and the FIRST BANK OF TOYAMA
(paid by the Council)
Charged (to the borrower) from post office in the event of account transfer by
cash

Procedure

The payment handling slips for three redemptions, combined with this guide,
are enclosed, so please use these slips. After the fourth redemption, payment
handling slips for six redemptions will be semiannually delivered to persons
who make no application of Account Transfer Request Form (Automatic
Payment Application Form).

First redemption

January 1, 2023 to January 31, 2023

(payment)
Date of
redemption From the first to the last day of every month
(payment)
. . . .
Remarks In event of redemption by payment handling slip, the fee may be charged to

the borrower.

(Sample of Payment handling Slip)
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3. Inthe event of any changes in address/name

In the event of any changes in address or name, please contact the Toyama Prefecture Council of
Social Welfare, Toyama Prefecture COVID-19 Special Loan Redemption Office, to get the
Notification of Change for Living Welfare Fund.

*The form can be downloaded at the home page of the Toyama Prefecture Council of Social
Welfare.
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»Notification of change for living welfare fund

»Original copy of residence certificate (stating all members of
household, not stating the social security and tax number, and
issued within three months from the notification) oo
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Form: Notification of Change for Living Welfare Fund

oDownload of Notification of Change for Address/Name (Form)
(1) Enter and search Toyama Prefecture Council of Social Welfare on the search site.

(2) Please open the home page of the Toyama Prefecture Council of Social Welfare and click the
banner “To Borrowers of Special Loan such as Emergency Small Amount Fund Related to
Impact of COVID-19” on the upper portion of the top page.

MBIOFOAINARZREOREBECHSIRRININOAZEFORKARCTZBEAESNTLEG~

(3) Click the “Natification of Change for Living Welfare Fund (Excel)” in the lower
portion of the page, and the notification is downloaded.

*The home page of the Toyama Prefecture Council of Social Welfare is
accessible from the right-hand QR code.
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4. Guide for/list of contacts of municipal councils of social welfare

| made borrowing from the Special loan,
but my life isn’t good.

Support for nursing care, disabilities,
and childcare may solve the concerns.
No need to worry by yourself if you
Initially consult with us.

Councils of social welfare build welfare where everyone can live a comfortable, independent life of value
in a familiar area.

Even for what councils of social welfare cannot cover, the councils provide consultation and support
to you by connecting you to and cooperating with the related support agencies.

Nursing Welfare
care
Disabilitie Childcare

Consultation Council of social welfare in the municipality where you live

*There is a list of municipal councils of social welfare in Toyama Prefecture on the next page.
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Name of municipal council
of social welfare

Location of office

Phone

Toyama City Council of
Social Welfare

General Social Welfare Center, 83-1 Imaizumi, Toyama
City

076-422-3414

Osawano Hosoiri branch

96-1 Kasuga, Toyama City

076-467-1294

Oyama branch

523-1 Kamidaki, Toyama City

076-483-4111

Yatuo Yamada branch

200 Yatuomachi Fukujima, Toyama City

076-454-2390

Fuchu branch

1105-7 Fuchumachi Hane, Toyama City

076-469-0775

Takaoka City Council of
Social Welfare

1-7-30 Shimizumachi, Takaoka City

0766-23-2917

Fukuoka branch

22 Fukuokamachi Otaki, Takaoka City

0766-64-8114

Uozu City Council of Social
Welfare

2-13-26 Shinkanaya, Uozu City

0765-23-0899

Himi City Council of Social
Welfare

975 Kurakawa, Himi City

0766-74-8407

Namerikawa City Council of
Social Welfare

Namerikawa City Hall East Annex, 104 Jikeimachi,
Namerikawa City

076-475-7000

Kurobe City Council of Social
Welfare

464-1 Kanaya, Kurobe City

0765-54-1082

Unazuki branch

2111 Urayama, Unazuki-cho, Kurobe City

0765-65-1165

Tonami City Council of Social
Welfare

8-17 Saiwaicho, Tonami City

0763-32-0294

Syogawa branch

385 Syogawacho Aoshima, Tonami City

0763-82-3520

Oyabe City Council of Social
Welfare

15 Washigashima, Oyabe City

0766-67-8611

Nanto City Council of Social
Welfare

Nanto City Inami Social and Welfare Center, 521 Inami,
Nanto City

0763-82-0906

Satellite

574 Araki, Nanto City

0763-52-1222

Imizu City Council of Social
Welfare

QQ Plaza 2F, 4200-11 Tobari, Imizu City

0766-55-5203

Shinminato branch

9-18 Mikkasone, Imizu City

0766-82-8450

Funahashi Village Council of
Social Welfare

Funahashi Village Office Building 2F, 55 Bussyoji,
Funahashi Village

076-464-1847

Kamiichi Town Council of
Social Welfare

1176 Yuuwano, Kamiichi Town

076-473-9300

Tateyama Town Council of
Social Welfare

1169 Maezawa, Tateyama Town

076-463-3356

Nyuzen Town Council of
Social Welfare

2793-1 Uwano, Nyuzen Town

0765-72-5686

Asahi Town Council of Social
Welfare

418 Tomari, Asahi Town

0765-83-0576

-9 -
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5. Guide for/list for contacts of self-reliance counselling and support agencies
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6. Matters to be noted

[Submission of documents]
oPlease do not use ballpoint pen with the special colorless ink due to change in temperature when
filling in documents such as account transfer request form.
(Example: ballpoint pen using friction ink)

[Announcement notification about start of redemption]

oPlease forgive us if the redemption (payment) has already been completed or the exemption for
redemption has already been determined when the announcement notification about the start of
redemption (this guide) is received.

7. Deadline date for return (submission) of the account transfer request form

Please fill in and put a stamp on the Account Transfer Request Form before sending (submitting) it
with the reply envelope by the following date when you make the redemption (payment) by account
transfer.

Deadline for return (submission) of the account transfer
request form

November 30, 2022 (Wednesday)
o

8. Contacts

oMatters related to redemption (payment) of loan
oMatters related to exemption from redemption
If you have any questions about the above and others, please contact the following.

Toyama Prefectural Welfare Center, 5-21 Azumicho, Toyama City, Toyama Prefecture,
930-0094

Toyama Prefecture Council of Social Welfare, Toyama Prefecture
COVID-19 Special Loan Redemption Office

Phone: 076-403-6860

Reception hours: 9:00-16:00 (weekdays)
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